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introduction – the guide 
 
 
 
 
The Financial Services covered by this Financial Services Guide are provided by: 

 
 
company:  Indemnity Corporation Pty Ltd 
 
address:   Level 1 
 56 Delhi Road 
 North Ryde NSW 2113 
 
telephone:  02 9034 5555 
 
facsimile:  02 9034 5500 
  
email:  enquire@indemmitycorp.com.au 

 
website:  www.indemnitycorp.com.au 

 
abn:  12 085 157 684 
 
acn:  002 785 426 
 
afsl:  234 578 
 
 
 
Our Financial Services Guide is designed to assist our clients to understand how we 
transact business and service their requirements and to provide information about 
remuneration and our complaints procedures. 
 
 
This is an important document.   
 
Please read it carefully and keep it in a safe plac e 
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our financial relationship - Q & A 
 
 
 
 
 
 
This Section of the Guide contains important information about: 

 

�  the financial services we offer 

�  the products we advise on 

�  who we act for 

�  any potential conflicts of interest 

�  instructions to us 

�  clients’ personal records 

�  how we are paid 

�  cooling off 

�  dispute resolution  
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financial services 

 
 

We are authorised to provide, deal and issue you with personal advice as to the 

suitability of general and life risk insurance policies to meet your particular needs. 

We will agree with you when this service is to be provided and what the scope of our 

advice will be.  Before we provide any personal advice we will need to undertake a 

needs analysis so we can provide you with appropriate advice. 

The other services we can provide are: 

 

general advice services   this is where we provide advice on insurance products 

which is not based on our consideration of your personal 

needs.  We will tell you when this is the case; and 

 

dealing services    this is the service of arranging insurance policies, whether 

on your behalf or the insurer’s.  In doing so we can 

provide factual information about insurance policies such 

as: 

 

�  the nature of insurance policies; 

�  the coverage of an insurance policy; 

�  the options available under an insurance policy; and 

�  the premium payable and payment options 

 

Note:  
 

If the business transacted is “Retail” business and we agree to give you personal 
advice we will provide you with a Statement of Advice (SoA).  This will contain our 
advice, the basis of our advice, and information on any remuneration, associates or 
other interests that might reasonably have influenced us in giving our advice. 
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financial products 

 
 
 
 
 
Indemnity Corporation is licensed to provide financial product advice (personal and 
general) and deal and issue in general insurance and life insurance risk products to 
retail and wholesale clients.  We will do this for you as your broker unless we tell you 
otherwise.   
 
There are a wide range of insurance policies we can arrange. 

 
These include, but are not limited to, the following range of insurance policies: 
 
 
�  Industrial Special Risks 

�  Public & Products Liability 

�  Motor Vehicle insurance 

�  Business Packs 

�  Professional Indemnity 

�  Directors & Officers 

�  Association Financial Services 

�  Consumer credit insurance; 

�  Life insurance products, such as term life, trauma, continuous disability and total 
and permanent disability insurance, and 

�  Superannuation; 

�  Travel insurance; 

�  Sickness and accident insurance; 

�  Home building insurance; 

�  Home contents insurance; 

 
 

Note:   

If the business transacted is “Retail” business and we arrange an insurance policy for 
you, or if we recommend you buy a particular insurance policy, we will give you a 
Product Disclosure Statement.  It is prepared by the insurer and is designed to give 
you important information about the policy. 

 

Who do we act for? 
 
As an insurance broker we act for you . 
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relationships & associations 

 
 
 

 

Indemnity Corporation Pty Ltd is a Shareholder of Steadfast Group Limited (Steadfast).  
Steadfast has exclusive arrangements with some insurers under which Steadfast will 
receive between 0.5 – 1% commissions for each policy arranged by us with those 
insurers.  These payments are used to operate Steadfast. 

Depending on the operating costs of Steadfast (including the costs of member services 
provided by Steadfast to us and other Steadfast shareholders) and based on the 
amount of total premium we place with the participating insurers in any financial year, 
we may receive a proportion of that commission at the end of each financial year. 

As a shareholder of Steadfast we have access to member services including model 
operating and compliance tools, procedures, manuals and training, legal, technical, 
banking and recruitment advice and assistance, group insurance arrangements, 
product comparison and placement support, claims support and group purchasing 
arrangements.  These member services are either funded by Steadfast, subsidised by 
Steadfast or available exclusively to shareholders for a fee. You can obtain a copy of 
Steadfast’s FSG at www.steadfast.com.au 

If we arrange premium funding for you we may be paid a commission by the premium 
funder.  We may also charge you a fee (or both).  The commission that we are paid by 
the premium funder is usually calculated as a percentage of your insurance premium 
(less government fees or charges).  If you instruct us to arrange or issue a product, this 
is when we become entitled to the commission. 

Our commission rates for premium funding are in the range of 0 to 2% of funded 
premium.  When we arrange premium funding for you, you can ask us what 
commission rates we are paid for that funding arrangement compared to the other 
arrangements that were available to you. 

Where we may receive overrides or Profit Share, the incentives are based upon the net 
results of portfolios and could generate income for the licensee between 0-1.5% of net 
premiums. 

Indemnity Corporation has entered into a joint arrangement with TAG Financial Pty Ltd.  
The joint venture, ‘Indemnity Corporation TAG ‘, will provide advice on, and deal in, Life 
and Superannuation Products on behalf of Indemnity Clients. 

Indemnity Corporation holds a binding authority from a number of insurers to issue 
contracts of insurance and to deal with clients on their behalf. Under these 
circumstances we will be acting for the insurer. We will tell you when this is the case. 

 

compensation & losses 

 
Indemnity Corporation Pty Ltd has a professional indemnity insurance policy (PI policy) 
in place. 

The PI policy covers us and our representatives (including our authorised 
representatives) for claims made against us and our representatives by clients as a 
result of the conduct of us, our employees or representatives in provision of financial 
services. 

Our PI policy will cover us for claims relating to the conduct of representatives who no 
longer work for us. 
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personal information 

 
 
 
 
 
 
We maintain a record of your personal profile.  That record contains Information about 
insurance policies that we have arranged for you.  The record may also contain details 
of your objectives, financial situation and needs collected for the purpose of giving you 
advice.  We also maintain records of any recommendations made to you. 
 
We are committed to implementing and promoting a privacy policy, which will ensure 
the privacy and security of your personal information. 
 
If you wish to look at your file please ask us.  We will make arrangements for you to do 
so. 
 
A copy of our privacy policy is attached. 
 
An electronic copy is also available on our website, www.indemnitycorp.com.au 
 

contact us 

You can contact us to give us instructions by:  

 
·  Phone; 
·  Fax; 
·  Email; or 
·  Post 
 
using the contact details outlined in the Introduction Guide on page 3 of this Financial 
Services Guide. 
 
 

types of remuneration 
 
We may be paid in a number of ways, which vary according to the service you require 
and the arrangement with the relevant insurer. 
 
We often receive a payment called commission, which is paid to us by the insurers.  
However, in many cases we prefer to charge you a fee in lieu of commission, or we 
may receive a combination of fee and commission. Any fees that are charged will be 
shown on the invoice that we send you.   
 
Should premiums paid via the Licensee earn interest, it will be retained by the 
Licensee. 
 
You can choose to pay us by any of the payment methods set out in the invoice.  You 
are required to pay us within the time set out on the invoice. 
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payment by the insurer 

 
 
 
 
When we are remunerated by commission from the relevant insurer we are paid by 
them on the basis of the insurance policy arranged by us on your behalf (including 
renewals and policy variations). 
 
The commission is a percentage of the insurer’s base premium (ie premium excluding 
stamp duty, fire services levy, GST or any other government charges, taxes, fees or 
levies).  The rate ranges between 0% and 25%. The commission rate does not 
represent our profit margin as it also reimburses us for administrative and other 
expenses we incur in providing our services.  It also covers the cost of performing the 
distribution functions of the insurer such as data entry, marketing, annual renewal 
marketing and underwriting. 
 
In some cases we may receive a volume bonus or a profit share from the insurer which 
is not funded by your premium payment. 
 

fees paid by you 

 
We may charge you:  
 

�  an administration fee in addition to commission when you enter into an insurance 
policy. 

�  a flat fee for arranging an insurance policy or a fee based upon the time we spend 
advising you.  

�  an annual management fee. 

 
You will be informed of the nature and amount of any fee involved prior to us 
performing the service for you. 
 
 

other remuneration information 

 
Our staff receives an annual salary that may include bonuses based on performance 
criteria.  Where a third party has referred you to us, we may share part of our 
commission or fees with them or pay them an agreed referral fee. 
 
If we do, we will pay commissions to those people out of our commission or fees in the 
range of 5% to 65% of our commission or fees. 
 
Where we provide personal advice to you as a retail client, we will tell you in the 
Statement of Advice the remuneration that we and our associates are to be paid, for 
providing the advice. 
 
Should premiums paid via the Licensee earn interest, that interest will be retained by 
the Licensee. 
 
If there is a refund of premium as a result of the cancellation or adjustment of the policy 
we will return to you any unexpired portion of the premium and charges, less any 
penalty charges or short-term rates imposed by the Insurer. We will retain our total 
remuneration component of the policy or our fees charged to you for the insurance 
programme placed on your behalf by our office. 
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cooling off period 

 
 
 
 
A cooling off period  may apply to an insurance policy issued to you as a retail client.  
During the period you may return the policy.  Details of your cooling off rights will be 
included in the relevant Product Disclosure Document. 
 

complaints 

 
We will do everything possible to provide a quality service to you. However, we 
recognise that occasionally there may be some aspect of our service or a decision we 
have made that you wish to query or draw to our attention. 
 
If you have a complaint; contact us and tell us about it. We will do our best to resolve it 
quickly. 
 
If your complaint is not satisfactorily resolved, please contact our Complaints Manager 
on telephone number 02 9034 5555 our put your complaint in writing and send it to: 
   
Complaints Manager      
Indemnity Corporation Pty Ltd        
Level 1, 56 Delhi Road,  
NORTH RYDE NSW 2113 
 
Please mark envelope “Notice of Complaint”.    
 
We will try and resolve your complaint within 15 days. You will also be kept informed of 
the progress of your complaint. 
 
Indemnity Corporation is a member of the Financial Ombudsman Service (FOS).  If 
your complaint cannot be resolved to your satisfaction by us you have the right to refer 
the matter to FOS.  
 
FOS can be contacted at Level 5, 31 Queen St, Melbourne VIC 3000 on 1300 780 808, 
fax 03 9613 6399, email info@fos.org.au  or website www.fos.org.au. 
 
HOW MUCH WILL THIS PROCEDURE COST YOU? 
 
This service is free of charge to policyholders. 
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privacy notice & Spam Act 

 
 
 
 
This statement tells you how Indemnity Corporation Pty Ltd  
(ABN 12 085 157 684) collects, uses and discloses personal information and 
what we expect of you. 
 
“Personal information” is information about, and which, identifies individuals, 
including, for example an individual who is an insured and an individual who may 
simply be referred to in the application for cover or claim form (such as an 
employee, director, claimant, witness etc). 
 
It is important you read, understand and agree to t he following, which 
applies from 21 December 2001. 
 

what we do 
 
We collect personal information to be able to provide our various services. These 
include Insurance Broking, Claims Management, Risk Management Consulting 
other forms of insurance and financial services (including underwriting and 
reinsurance), employee benefits, superannuation and investment advisory 
services.  
 
Other purposes include helping to develop and identify products and services 
that may interest clients, conducting market or customer satisfaction research, 
developing, establishing and administering alliances and other arrangements 
with other organisations in relation to the promotion, administration and use of 
our respective products and services.  For more information on our services, 
please contact us. 
 
We disclose personal information to third parties who we believe are necessary 
to assist us in providing our services.  For example, in arranging and managing a 
person’s insurance needs we will usually provide information to insurers, 
reinsurers, other intermediaries, insurance reference bureaus, our advisers such 
as loss adjusters, lawyers, accountants and ACSIS Ltd, and others involved in 
the claims handling process.  We also provide it to purchasers of our business 
and related companies.  If the required personal information is not provided, we, 
or any involved third parties, may not be able to provide appropriate services. 



 

Indemnity Corporation FSG Mk17 V1.0  31 July 2009 12 

fin
an

ci
al

 s
er

vi
ce

s 
gu

id
e 

privacy notice  
 
 
 
 
 
 
We limit the use and disclosure of any personal information provided by us to 
such third parties to the specific purpose for which we supplied it (except with our 
or the individual’s consent).  We take reasonable steps to ensure that whenever 
we collect, use or disclose personal information, it is accurate, complete and up-
to-date.  
 

what we expect of you 
 
When you provide us with personal information about other individuals, we rely 
on you to have made them aware that you will or may provide their information to 
us, the purposes we use it for, the types of third parties we disclose it to and how 
they can access it (as described in this document). If it is sensitive information 
we rely on you to have obtained their consent to the above. 
 
If you have not done either of these things, you must tell us before you provide 
the relevant information. 
 
If we give you personal information, you must only use it for the purposes we 
agreed to. 
 
Where relevant you must meet the requirements of the National Privacy 
Principals set out in the Privacy Act 1988, when collecting, using, disclosing and 
handling personal information on our behalf. 
 
You must also ensure that your agents, employees and contractors meet the 
above requirements. 
 

Contacting us or Opting out 
 
If you do not want us to send any information about services or products, or you 
do not want us to disclose your personal information to any other organisation 
(including related bodies corporate) you can opt out by notifying us at: 
 
 

Level 1   56 Delhi Road 
North Ryde NSW 2113. 

 
If you would like to access your personal information, contact our 
 

Privacy Manager  
Telephone  (02) 9034 5555 
Facsimile  (02) 9034 5500 
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SPAM Act 2003 

 
 
 
 
 
Indemnity Corporation's email database is managed in accordance with Privacy 
Act 1988 National Privacy Principles (Privacy Amendment (Private Sector) Act 
2000 and it's email marketing practices comply with the provisions of the Spam 
Act 2003 and Spam (Consequential Amendments) Act 2003. 
 
All email communications include a functional unsubscribe facility, including 
email, phone, fax and physical addresses to allow the communication of the 
addressee's wishes to cease receiving correspondence from Indemnity 
Corporation and its associated companies and sponsors. 
 
Any request to be removed from Indemnity Corporation's email database will be 
acted on within 24 hours of receipt of that advice, whether that advice is by 
email, fax, phone or mail. 
 
To be automatically excluded from any further offers, do not reply to sender, 
simply send an email to unsubscribe@indemnitycorp.com.au with “REMOVE- 
[your email address] “ in the subject line  or phone 02 9034 5555 or fax these 
details to 02 9034 5500. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  
This FSG applies from 31/7/2009 and remains valid unless a further FSG is issued to 
replace it. We may give you a supplementary FSG. It will not replace this FSG but will 
outline services not covered by this FSG 
 
. 
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